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Marketing Objective
To measure whether double exposure in 
the Valpak envelope affects redemption 
rates, sales and ROI.
 

Mailing Strategy/Campaign
• 40,000 households mailed over 2 months  
 (20,000 households per mailing)
• Half of households mailed in 
 each mailing received a 2-panel insert
• Other half of households mailed 
 received 2 single inserts
• Formats within each group 
 reversed for second mailing
• Offers consistent across formats 
 but varied by mailing

Results
• 37% more redemptions from single 
 inserts vs. 2-panel inserts
• 18% more in sales from single 
 inserts vs. 2-panel inserts
• 57% of redemptions from single inserts
• 54% of sales from single inserts
• 202% overall estimated return on 
 investment for mailings

Case Study: South Salem Pet Supply

Valpak® double exposure 
generates 202% 
estimated ROI.

To advertise with Valpak,
contact your Valpak rep

Valpak mailings resulted in a 202% overall 
estimated return on investment. 

Conclusion 
Double exposure in the Valpak envelope 
successfully generated increased 
redemptions and sales dollars for South 
Salem Pet Supply. The success that came 
from redesigning the 2-panel insert into 2 
single inserts proves that ad format and 
messaging can result in greater response 
and increased sales when advertising 
with Valpak.
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 4655 Commercial St. SE 
Located in Cherry City Center, 
Next to Big 5 Sporting Goods 

 503-585-0553 

Locally Owned
Knowledgeable & Helpful Staff

South Salem

PET SUPPLY

 For The Health Of Your Pet 

VP1

$19.95
Diamond Adult
Lamb & Rice

Dog Food 40#
Everyday $27.99

Limit One Bag. One coupon per customer.
Not valid with any other offer.

With Valpak® coupon only. Expires  11/30/09. 

Give your pet apremium food andSEE THEDIFFERENCE!No Corn, No Wheat,No By-Products
VP1

FREE

Furocious Friends
dog toy

No purchase necessary.
Limit one per coupon.

Limit one coupon per household, per day.
Expires 11/30/09.

Select
GRRIGGLESRubber Toys on Salethrough the monthof November

Bring this coupon in for a
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See reverse for more offers
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